Introducing members of the RTLI team:

Chris Lewey, Executive Director and Founder of
RAVEN Interpretive Programs, holdsan M.S. in
environmental studies from Antioch University.

He has been in the travel industry for over 20 years,
leading tours, training guides, and presenting natural
history programs, as well as conducting workshops
and field trips. Chrishastraveled extensively and
guided tours from Canada to the Antarctic,
including Chile, Argentina, Venezuela, Trinidad and
Tobago, and throughout the continental U.S., as
well asin Europe. He has taught biology, ecology,
and ornithology in both New Hampshire and Maine
and is presently ateacher for the University of New
Hampshire at Granite State College.

Gary W. Sullivan, Owner and General Manager of
the White Mountain Hotel and Resort, has been in
the travel industry for 35 years. He worked with
Collette Tours, first asafull-time tour guide, then as
an outside group sal esperson. Gary went on to
manage their tour guide department of over 100 tour
guides, and then became Vice-President of Tour
Operations, which managed tour reservations all
over theworld. Heleft Collette Toursin 1994 to
actively manage his hotels; however, he still guides
three to five tours annually for Collette. Histour
guiding has taken him all over the U.S. and Canada,
Ireland, the UK, Europe and Australia. He has
many years of experience training and teaching tour
guides.

David Lewey, B.A. political science, University of
Southern Maine, is currently the Senior Manager
Worldwide OperationsN The Americas, Tauck
World Discovery. David drawsfrom over 20 years
experience in the tour business. After learning the
ropes as aguide in New England, David expanded
hisrange to lead groups all over theworld. His
experience isvast in the Pacific Northwest and
British Columbia, Hawaii, Panama, Costa Rica,
Chile, Argentina, as well asin Scandinavia, Greece,
Turkey and Antarctica.

Kristen Mack Lewey, B.A. political science,
Michigan State University, including semesters at
Kings College in London and Cambridge; graduate
work in British imperial history at the University of
Colorado-Boulder and the University of New
Hampshire. Kristen isthe Director of Tauck
Director Operations, Tauck World Discovery. She
has led Tauck programs to Alaska, Peru, Ecuador
and the Galapagos, and Antarctica. AsaPioneer
Living Instructor, Kristen presented hands-on
learning modules to schoolchildren in the Western
U.S.; and was an historical interpreter and specia
events coordinator at The Henry Ford, Dearborn,
M1, formerly The Henry Ford Museum and
Greenfield Village.

Kathy De Master holdsaB.S. in intercultural
studies and English, and isa Ph.D. candidate in
environmental studies at the University of
Wisconsin-Madison, where she also earned her
Master's degree in environmental studies. She has
17 years of experience as atour director,
predominantly for Tauck World Discovery, and has
assisted with the training of over 150 tour directors
throughout her career. Kathy divides her time
between tour directing and graduate school, and is
currently working on her dissertation research
project in Krakow, Poland.

George Cleveland has been guiding tour groups
for more than 20 years. An avid collector of tales
and legends, George writes for local publications on
people and places of interest. The grandson of
former President Grover Cleveland, George has
portrayed his noted grandfather before numerous
groups throughout the eastern U.S., including a
feature on C-SPAN's 'American Presidents’ series.
As Orhe Voice of the ValleyOon Conway, NH,
radio, George conducted over 3500 interviews with
newsmakers from all parts of the world. Georgeis
the Executive Director of the Gibson Center for
Senior Servicesin North Conway and is activein
New Hampshire politics.

Richard Eakin, Ph.D., Antarctic fish biologist,
artist, and teacher, has birded from the Gulf of
Maine to the Antarctic and has been a National
Audubon Society tour leader to the Amazon. He
was a professor at the University of New England
for approximately 30 years, aswell as holding many
other teaching positions. Rich has led many trips
and workshops and has given presentations on
numerous topics.

Frances Figart, B.A. English, Berea College,
Kentucky, is currently the Editor-in-Chief of
Modern Traveler, the global magazine for
enlightened explorers. Francesis apast editor-in-
chief of Courier Magazine, the official publication
of the National Tour Association (NTA), which she
used as a vehicle for educating readers about
responsible travel, helping tour operators, tour
suppliers and destination marketing organizations
develop sustainable business strategies. Francesisa
member of Sustainable Travel International, The
International Ecotourism Society and The
Adventure Travel Trade Association.

Wendell (Wink) Lees, M.S. environmental studies,
Antioch New England, continues his affiliation with
Antioch as an adjunct instructor for various courses
in New England flora, including native ferns and
apineflora. While attending college, he worked
several summersfor the US Forest Service in the
White Mountain National Forest and later worked
on the Little Missouri National Grasslands of the
Custer National Forest in North Dakota. Over the
past 20 years, Wink@ primary emphasis and
profession has been centered on natural landscape
design, native plants, and land conservation.

Ted Levin, B.S. in biology, M.S. Antioch
University, is the author of numerous books, and
has written for Audubon, National Geographic
Traveler, as well as many other notable publications
inthe U. S. and Europe. His photographs are
exhibited and published worldwide. Ted hasled
graduate students from Antioch University on tours
of the greater Everglades watershed and has been
conducting photography/natural history trips to

South Florida and the Desert Southwest for more
than 20 years.

Carl Lindblade, CHA, Innkeeper of the Y ear,
NHLRA Travel Person of the Y ear, NHTC
Volunteer of the Y ear, American Hotel and Lodging
Association Employer of the Y ear, NH DD Council
Harris Fellow Rotary Internationa. Carl was the
manager of the Red Jacket Inn and Resort for 23
years. In 1995, he formed his own consulting firm,
began teaching, and continued in the hotel business.
Carl teaches at a number of collegesin NH. HeG
known as a vibrant presenter with a good sense of
humor and has valuable expertise in all aspects of
the hotel business.

Lee Pollock, Ph.D., has taught aquatic ecology --
both freshwater and marine -- at Drew University in
Madison, NJ, for the past 33 years. His career roots
lie in the marine world of the Northeast, including a
Ph.D. in Zoology from the University of New
Hampshire, a seven-year period of pre-doctoral and
post-doctoral work at the Marine Biological
Laboratory at Woods Hole, Massachusetts, and a
ten-year summer stint teaching Field Marine
Science at the Shoals Marine Laboratory in Maine.
Leeisthe author of the book, Practical Guide to the
Marine Animals of Northeastern North America,
and numerous articles in various scientific
publications.

Sylvia Pollock, Ph.D. Clinica Psychology, Seton
Hall University, Ed.S. School and Community
Psychology, Seton Hall University, M.Ed. Child
Development, Tufts University, Graduate School of
Arts and Sciences, B.A. Sociology, Bates College,
isaLicensed Psychologist currently in private
practice. She has taught psychology at both the
graduate and undergraduate levels, and has been a
training psychologist, offering workshops through
the American Psychological Association and
numerous other medical and educational
organizations. She hastraveled extensively
throughout the United States and in Europe and
Africa



Lisa Simon, is currently the Executive Director of
the International Coach Federation, and previously
served as Interim Director of the National Tour
Association, as well as Senior Vice President.

Lisa@ varied experience includes publisher for the
Association® magazine, Courier;
marketing/management consultant for HOST
Communications; fund-raising and event planner for
the National Tourism Foundation and National Tour
Association; editor of the Certified Tour
Professional text and workbook; travel journalist for
Courier, Group Travel Management, and Bank
Travel Management magazines.

Natalie Springuel, M.S. environmental
communications and B.A. human ecology, currently
works for the Maine Sea Grant College Program
and is amember of The University of Maine Marine
Extension Team, a collaboration of Maine Sea
Grant and Cooperative Extension providing
educational and applied research programsin
coastal community development, ecosystem health,
fisheries, aguaculture, and tourism. Natalie hasled
thousands of visitors (many of them cruise
passengers) on land and sea-based adventures. She
isan avid expedition seakayaker, having paddled a
month in Southeast Alaska, 850 miles around Nova
Scotia, and 1500 miles around the Gulf of Maine
with fellow naturalist and husband, Rich
MacDonald.

Rich MacDonald is currently pursuing a Master's
in philosophy at College of the Atlantic. His
ornithological pursuits have taken him from New

Y ork's Adirondack Mountains to the Dominican
Republic. Rich has also studied the effects of acid
rain on high elevation forests and has worked on the
science staff of The Nature Conservancy. Since
1989, he has been an outdoor educator, serving as a
sea kayak and canoe instructor and leading natural
history field trips. Rich and Natalie were naturalists
for Prairie Home Companion-chartered cruise ships
to the Gulf of Maine, Canadian Maritimes and
Alaskain @5 and 6.

David Sturdevant holdsaB.A. in literature from
Wheaton College, IL, aswell asan M.S. in
educational administration, and is a doctoral
candidate in educational leadership. He has worked
in secondary education for 26 years, and has taught
at the high school, college, and graduate levels.
David has a particular interest in American
literature, and has led numerous natural history,
history and literature tours to avariety of locations.

Carlene Sullivan, B.A. English, R.Y.T., isthe
owner of Symmetree Y oga, specializing in private
and group Y ogainstruction, Thai Y oga Therapy,
Ayurveda consultations, Corporate Stress Reduction
classes, Yogaretreats, and healthy dietary and
lifestyle advice. Carlene, a certified and licensed

Y ogainstructor, has been a proponent of well-being
through natural health since 1997, and is currently
pursuing her doctorate in Natural Health.

David Thurlow, B.S. meteorology, has worked for
several years as an outreach educator and outdoor
trip leader. Hisinterest in the atmosphere and the
environment has brought him from the top of Mount
Washington to Antarctica. He has 19 years of
experience in informal science education, focusing
on media, museum exhibit design, informal
education, and natural history interpretation.
Creator and long-time writer and host for Orhe
Weather NotebookOradio program, Dave works for
the Vermont Earth Institute, advocating leaving a
smaller GootprintOon the local and global
environment.

“With the roads to the exalted places we all want to
visit more crowded than ever, we look more and
more, but see less and less... If we truly want to
know the secret of soulful travel, we need to
believe that there is something sacred waiting to be
discovered in virtually every journey.”

- The Art of Pilgrimage — The Seeker’s Guide

to Making Travel Sacred by Phil Cousineau

RAVEN

Travel Leadership Institute
474 Butter Hill Road
Chaham, New Hampshire 03813

Please contact us for
registration information:

(603) 694-2200 Fax (603) 694-2535
info@ravenwildlife.com

e This multi-disciplinary program goes
beyond tour management.

* The RAVEN Travel Leadership Institute
offers powerful tools for any travel
leader, whether in the field or on the
operational level.

* The goal is to create enlightened travel,
bringing the experience alive for guests.

We have assembled a team of talented
instructors who are not only experts in their
individual disciplines, but also have that
special ability of being masterful teachers.
This in-residence, intensive learning provides
a saturation of the topics, as well as
techniques to integrate these insights into any
tour itinerary.

This program will offer a universal
framework essential to the enrichment of any
travel to provide guests the best possible
experience - insights woven together to create
an understanding that profoundly awakens
the traveler.

Chris Lewey

RAVEN

Travel Leadership Institute

Saturday, March 3™ ,

through Friday, March 9"
Spring 2007 Tuition: $3400

Seven days intensive, in-residence training
with instructors that are experts in multiple
disciplines.

Meals and lodging included at the White
Mountain Hotel and Resort in
North Conway, NH.

Please contact us for registration information:
(603) 694-2200 Fax (603) 694-2535
info@ravenwildlife.com

A week-long intensive training for seasoned
travel directors, as well as those new to the
industry, that have a strong desire to be on the
cutting edge of travel experience. Professionals,
both in the field and on the operational level, will
gain an advantage from the perspectives learned
in our training.

This comprehensive program will encompass
Literature, Art, Music, History, Ecology,
Astronomy, Climate/Weather, as well as other
disciplines; the aim is to develop skill in putting
everything together and interpreting why an
area is the way it is. Material will be covered in
a number of formats, including lectures,
workshops, field outings and discussion forums.
Our experts will share a design to build upon,
along with skills to glean the details of a
particular journey, enabling the leader to offer a
polished presentation for any geographical area
using project management skills to organize and
facilitate preparation and delivery.



